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12 Surefire Signs Your Business is 

Ready for a Server and How it Will 

Skyrocket the Speed, Security, and 

Reliability of Your Computer 

Network 
 

 

 

 Is your business limping along using outdated computers or a peer-to-peer 

network that is constantly giving you problems?  

 

 Are you planning on adding employees, opening a remote location or adding 

an additional office?  

 

 Are you just sick and tired of dealing with conflicts, error messages, and 

breakdowns? 
 

If so, this report will reveal if a server is right for your company! 
 

 

 

 

Provided as an educational service by: 

David Steger, Owner 

ManagePoint, LLC 
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From The Desk of: David Steger 

Founder and President 

ManagePoint, LLC 

 

 

Dear Fellow Business Owner, 

 

   If you are like most small businesses, you acquire desktop computers, phone systems, and 

software in a random, “buy-it-when-you-need-it” fashion as your business operations demand it.  

 

   But at some point, this patchwork of stopgap technology you’ve acquired is going to end up 

costing you more in downtime, system errors, breakdowns, and other problems than it would to rip 

out and replace everything.  

 

   If you’ve suddenly become aware that you’re at that stage of growth in your business, then you 

want to stop purchasing more software and hardware in a willy-nilly fashion and get serious about 

planning for your future growth and business operations so you don’t end up with a big pile of 

expensive hardware and software spaghetti that doesn’t meet your business needs. 

 

One Big Secret To Saving Money 
 

   One secret to saving money on IT costs is to strive for as much uniformity and connectivity as 

possible across your business network - and the first place to start achieving that is through the use 

of a server.  

 

   If you have two or more computers that are loosely connected to share information, printers, 

scanners, Internet access, or fax machines, then you could inject a great deal of simplicity, 

productivity, and security with a small business server.  

 

   A server simply acts as a single specialized computer that ensures all of the computers connected 

to it (called “clients”) have access to the resources, information, and systems they need, faster, and 

with fewer problems. It also acts as a centralized manager to make sure data is secure and 

organized. 

 

They’re Not Just For Big Business Anymore 
    

   At one time, servers only made sense for large organizations because of their high cost and 

complexity. But today, there are very affordable and easy-to-implement server systems designed 

specifically for a growing small business. If you’re not absolutely certain that installing a server 

could help your business enough to justify the cost, here are 12 surefire signs that your business 

could definitely benefit from an upgrade. 
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12 Signs That Your Business Is Ready For A Server 
 

1. You have two or more computers that need to share office equipment (printers, fax 

machines, scanners) and resources (Internet access). 

 

2. You have irreplaceable files and data residing on more than one computer that need to be 

secured from loss, corruption, or unauthorized access. 

 

3. You need (or would like to have) secure access to your computer files while traveling or 

working from home. 

 

4. You need to back up critical files on more than one computer, and you would like to be 

able to restore accidentally deleted files or previous versions of your files. 

 

5. You need CRM (customer relationship management) software and accounting programs to 

manage and communicate with your growing list of clients and vendors. 

 

6. You need to manage different versions of one file. 

 

7. You need a central communication system that makes it easy to schedule group meetings 

and share information with employees, vendors, and customers.  

 

8. You need to allow employees to share databases and other software tools. 

 

9. You would like to send group faxes and e-mail broadcasts to customers. 

 

10. You want to save money by hosting your own company website and e-mail. 

 

11. You want to control employees’ access to sensitive financial records and personnel 

information. 

 

12. You want a central access point for information instead of having to hunt down various 

files and data on various computers on your network. 

 

 

The Concept of the Slight Edge 
 

   All master craftsmen demand excellent tools to complete their work. They know that the best 

tools allow them to focus on creating their next masterpiece rather than being sidetracked, 

frustrated, or limited by the tools they are using.   The computers, software, and office equipment 

you use are the tools you use every day to create your greatest masterpiece: your business.  

 

   If the technology in your office is not simplifying your business and making it easier for you to 

get more done with fewer employees, it’s costing you a lot more than the price of a server. While 

there is no shortage of white papers on the topic of ROI (return on investment) for upgrading 

technology, you and I know that this is truly a hard cost to quantify; however, there certainly IS a 



 

10437 Innovation Drive, Suite 212, Wauwatosa, WI 53226    p. 414-456-9837   f. 414-431-1055 

www.manage-point.com 

cost, and depending on your business operations and how you use the computers and technology in 

your office, the cost may be significant.  

The “Latte” Factor 
 

   In his book Automatic Millionaire, author David Bach talks about the “latte” factor. Simply put, 

most people end up financially broke not because of the big purchases they make, but because of 

the small, seemingly innocent day-to-day spending of small amounts of money over a long period 

of time. For example, no one thinks twice of spending $4 for a cup of coffee at Starbucks every 

morning.  

 

   However, add that up over the course of a year and they’ve invested $1,460 into a daily cup of 

coffee. Why am I telling you this? Because massive loss of productivity in any business plays out 

exactly the same way.  

 

   Think about this: a faster processor and a faster hard drive with greater capacity allow you to 

open and use applications faster, saving a few minutes every hour. Information is centralized, 

which saves a few more minutes every hour in finding files. There are fewer crashes and hang-ups.  

 

   Each of these little things adds up to significant employee hours saved over the course of a year. 

Then there’s the cost-savings of outsourced IT support. A properly configured and maintained 

client-server network is far easier to support and troubleshoot than a patchwork of computers that 

are loosely connected. All of this translates into higher revenue from your technology investment 

and should land on your bottom line.  

 

Learn How a Network Can Give You  

All of These Benefits and More! 

 

   If you’re interested in discovering how upgrading to a client-server network could help your 

business, contact us for a free consultation. We can sit down and discuss the pros and cons, the 

costs, and how a server can help address specific problems and productivity bottlenecks you are 

experiencing in your business.  

    

   There is absolutely no cost or obligation when you invite us into your business. If we discover 

that your network is just fine the way it is, we’ll tell you that and not try to sell you something you 

don’t need. 

 

Simply call me, David, at (414) 456-9837 or e-mail me at info@manage-point.com  
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Your Customer Bill Of Rights 
 

   Here is what I promise to deliver if you choose us to upgrade your network: 
 

1. We will explain all of the costs associated with your upgrade up front; you will not be 

surprised by hidden fees or unexpected costs later on (see #2 below). 

 

2. We will complete the upgrade on time and on budget guaranteed. If the project goes over 

budget because of something we overlooked, we will incur those costs and not pass them 

on to you. If we go over the deadline promised due to a fault of ours, we will reduce your 

bill by $100 for every day we are over.  

 

3. You will get answers to your questions in PLAIN ENGLISH. Our technicians will not talk 

down to you or make you feel stupid because you don’t understand their “geek speak”. 

After reviewing your situation, budget, and wish list, we’ll recommend several options for 

upgrading your network and accomplishing your objectives in terms that you can 

understand. Our goal is to provide you with the best information possible so you can make 

an informed decision based on the options available to you.  

 

4. We guarantee your new network will work the way you expect it to. We’ll make sure your 

network is working like a well-oiled machine and to your complete satisfaction before we 

say the project is done; no hassles, no problems, and no excuses.  

 

5. You should EXPECT that no damage will be done to your data. Before we start the 

upgrade, we will fully back up your data before we start any work on your network.  

 

6. You should EXPECT minimal downtime or interruption to your business. Our technicians 

will prepare your new server in advance and have it ready to go before initiating the 

upgrade; this will minimize the time required to complete the installation. We can also 

perform your upgrade after hours or on weekends if you absolutely cannot tolerate a 

scheduled period of downtime for the upgrade.  

 

A large proportion of our business comes from referrals from happy, satisfied 

customers. We want you to recommend us and we know that you will only do this if 

you are happy with the services we provide. That is why we work so hard to go 

above and beyond the call of duty. 
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Don’t Take Our Word For It; 

Just Listen To What Our Customers Have To Say… 
 

“Well-trained, competent  professionals”  
In my career, I have experience with both in-house and contracted IT/IS. For the past 5 

years, ManagePoint has been our vendor. Their concern for a working system and 

passion for service has convinced me that there will never be a need for in-house IT 

professionals here. In a time where customer service is a lost art, David and his staff 

have shown time and again that their passion for and ability to keep our system up and 

running is second to none.  

They are up to speed on all the latest hardware and software and simply will not quit until 

everything is running the way we need it to run. Those are the hallmarks I am interested in…a 

passion for service, the ability to deliver and a well-trained, competent staff of professionals. From 

software upgrades to total security solutions, the pros at ManagePoint have shown their skills. I 

give them my strongest recommendation. - James Hellen, Operations Manager, Independent 

Inspections, Ltd. 

  

“Knowledgeable and Responsive”  
ManagePoint’s knowledge, responsiveness, delivery and attention to detail only confirmed what 

we thought all along, ManagePoint is the precise company to partner with in servicing all of our 

network needs. - Steve Bell, Business Manager, Greenwood Capital Corp., Schaumburg, IL 

 

“Choosing ManagePoint was one of our best decisions.” 
 In today's small business environment, everyday can be a challenge.  The very 

last event needed is a failure of our network.  I have had numerous issues with 

previous outsourced IT and was moderately apprehensive to move forward with 

ManagePoint, as David made claims I have heard before but were never delivered. I can say 

without regret, our choosing ManagePoint was one of our best decisions last year.  David has 

demonstrated a unique commitment and delivered all that was promised and more. IT,  to small 

business has become the "new health insurance".  No one wants their network to get sick, but when 

it does with ManagePoint you have no-deductibles, co-pays and the prescription is never hard to 

swallow.  I recommend you make ManagePoint and David Steger "your primary care provider".- 

Bob Richter, Owner, Water Doctors, Waukesha, WI 

 

 “Their response time is excellent.”  
“ManagePoint gives prompt attention to rectifying problems.  Their response time is excellent. They will 

either call or email, advising that they are handling the situation remotely.” Chris Stopka, Office 

Manager, First Realty Corporation, Richmond, IL 

 

“Extremely knowledgeable”  
“David/ManagePoint provides a high value service to its customers, and they do an 

excellent job. David is extremely ethical and customer-service oriented. He truly cares 

about his customers and ALWAYS does the right thing for them even if it means his 

company may lose a sale or earn less revenue. David and his staff are extremely 

knowledgeable about data network environments and do exactly what they say they're going to do 
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when they say they're going to do it, which seems to be rare in today's business environment. I 

recommend their services to my customers all the time, and they all have been extremely happy 

with the quality of Managepoint's work. ManagePoint, in partnership with my company, has 

helped us to provide better, more comprehensive solutions to our customers. Also, David may not 

always tell a customer what they want to hear but what they need to hear. I give David and 

ManagePoint the highest recommendation. They will not disappoint.”- Ann Durbin, Account 

Executive, Attalus Communications 

 

 

“Very practical and detailed...” 
“David always provides reasonable service to even unreasonable requests. He and 

the people he hires are great with technology, without going wild. He's very practical 

and detailed.” - Julie Guenterberg, IT  Manager, Engman-Taylor 

 

“Gives his clients the highest value for their dollar…” 
“ I have worked with David for a number of years and I find his integrity and honesty 

refreshing. His dedication to his clients and his desire to give his clients the highest 

value for their dollar is one of the things I have admired in David for years. His technical 

knowledge and his understanding of the needs his clients make David a great resource 

for any company.” Ken Mitchell, Consultant, Digital Data Systems 

 

“Shows up on time and gets the job done no matter what it takes...” 
 “Please only consider working with Dave and his crew if you want someone to show 

up on time and get the job done no matter what it takes. If you'd rather spend more 

money and get really frustrated with the service, then just take your pick of the 10,000 

other IT companies out there!” - Andy Drefs, Director of Sales, Water Doctors 

 

“Conforms to budgetary constraints…” 
 “ Dave provides a high level of customer service and listens so that a problem 

only has to be fixed once. He has extensive knowledge of resources and 

equipment and can find multiple ways to fix a problem and conform to 

budgetary constraints.” Mike Rintelman, Executive Director, The Milwaukee 

Outreach Center 
 
 

“David is good honest system integrator that knows our technology extremely well. He has done a 

lot in helping me grow the Midwest and is one of the reasons for my success in the region. I highly 

value his help over years and more importantly, his friendship.” Hung Luong,, North Inside 

Central Channel Account Manager, Fortinet 
 

 

 

 

http://www.linkedin.com/profile?viewProfile=&key=23131820&authToken=YE7M&authType=name&goback=%2Econ%2Evpf_4414094_1_jyrl_name_*1_David_Steger
http://www.linkedin.com/profile?viewProfile=&key=16716377&authToken=WzUB&authType=name&goback=%2Econ%2Evpf_4414094_1_jyrl_name_*1_David_Steger
http://www.linkedin.com/profile?viewProfile=&key=4406474&authToken=h-RP&authType=name&goback=%2Econ%2Evpf_4414094_1_jyrl_name_*1_David_Steger
http://www.linkedin.com/profile?viewProfile=&key=17250286&authToken=DrYo&authType=name&goback=%2Econ%2Evpf_4414094_1_jyrl_name_*1_David_Steger
http://www.linkedin.com/profile?viewProfile=&key=16706213&authToken=NcID&authType=name&goback=%2Econ%2Evpf_4414094_1_jyrl_name_*1_David_Steger
http://www.linkedin.com/profile?viewProfile=&key=3424445&authToken=B71A&authType=name&goback=%2Econ%2Evpf_4414094_1_jyrl_name_*1_David_Steger
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  “Great results…” 
“Great results every time. ManagePoint is always looking for ways to make 

my IT run smoother.”  - Wendy Keehan, President, Advantage Home Care 

 

“I sleep a lot  easier  at  night!”   
“I thought our network was absolutely secure UNTIL one  of our employees accidentally  

downloaded a nasty worm. Within  seconds, our  entire  network was compromised;  but thanks  

to  ManagePoint , we were  able  to  quickly  recover  and  avoid  a lot  of  embarrassment,  costs  

and  downtime. Now  we  have  the  proper  security  systems in  place  and  are  being  monitored.  

Thanks to  MANAGEPOINT  I sleep  a  lot  easier  at  night!  I  would  urge  every  business  

owner to  let ManagePoint  review  their  network  before  they run  into  the  same  problem  we  

had.” - Angie VanScyoc, CEO, Geriatric Support/ Pathway Care 

 

“They respond promptly and get things back up and running quickly.”  
Our systems have been working great since ManagePoint has been our IT 

service provider. They respond promptly and get things back up and running 

quickly. When our printer was not functioning recently, they were right on it 

and got it going again in time for our reports. We are very pleased with 

ManagePoint’s service. - Jeff Hanratty, Branch Manager, Stone Wheel, 

ColCollinsville, IL   

 

“We noticed a SIGNIFICANT improvement in performance and reliability.”  

“ManagePoint has really been amazing! They recently helped us upgrade 

our PC’s and software and we have noticed a SIGNIFICANT improvement 

in performance and reliability. Our Technology-Induced Stress (TIS) levels 

are way down and happiness way up. Thanks ManagePoint!” 

K.C.Williams, Pabst Farms Development 

 

“Always available whenever we call - even after business hours.”  
“ManagePoint is always available to solve a problem whenever we call and 

provides good support even after business hours. They have even been able to 

keep our old Quantum system sunning!” - Kent Kuecherer, Quality Control 

Manager at Pereles Brothers 

 

 

http://www.linkedin.com/profile?viewProfile=&key=43215801&authToken=TSW2&authType=name&goback=%2Econ%2Evpf_4414094_1_jyrl_name_*1_David_Steger

